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FAQ’sFAQ’s CitawallCitawall
1) What is Cita Wall Panel?

→ Cita Walls are 3D wall panels with exotic and highly realistic textures.

2) What is it made up of?

→ Cita Wall panels are made from fiberglass, ecological resin (isophthalic, low-stress, first-class polyester), and

natural stone dust. They are finished using advanced coloring techniques in collaboration with JOTUN.

3) In what size and weight is it available?

→ Each panel measures approximately 1.37 m x 2.82 m (around 43 sq. ft.).

4) How are they fixed to the wall?

→ Cita Walls are installed using special adhesive and mechanical screws/bolts. These are then covered with PU

filler to ensure a seamless finish.

5) What is the base wall requirement?

→ Cita Wall can be installed on plastered walls or fiber cement boards.

6) What are the different series?

→ Brick, Concrete, Wooden, Geometrica, Stone, Barocco, and Rust series.

7) Is it suitable for interiors and exteriors?

→ Yes, Cita Walls are suitable for both interior and exterior applications.

8) What is the lead time?

→ Cita Walls are delivered through our dealer network. Common designs are usually in stock. For exclusive designs,

the lead time is approximately 1.5 months.



11) Are Cita Walls fire-resistant?

→ Yes, Cita Walls come with an A2 Non-Flammability certification.

12) What is the guarantee period?

→ Our panels carry a guarantee of 10 years for interior use and 5 years for exterior use.

13) Does it require special care?

→ No special care is required. The panels can be easily cleaned with a wet cloth. For exterior use, they can be washed

with water. No polishing or additional maintenance is necessary.

14) Can customers install the panels themselves?

→ Cita wall can be purchased with or without installation. For those not opting for installation, we strongly

recommend consulting our Citadel Building Systems project team, as installation complexity may vary based on

surface and location.

15) Which surfaces can it be applied to?

→ Panels can be applied to any properly plastered surface. For curved or special architectural features, additional

framing or structural preparation may be required.

16) What are its advantages compared to natural stone/brick?

→ Cita walls are

- 10x lighter than natural stone

 - Easy to dismount and reuse

 - No color fading, moss, or surface damage over time

 - Reduced installation time

 - Wider design variety

 - Ideal for earthquake-prone areas due to low weight

 - Can be used on challenging surfaces (e.g., columns, curves)



17) Can objects like TVs be mounted on them?

→ Yes, objects can be mounted by drilling through the panel. However, the structural support must come from the

wall behind, as the panel itself is decorative and not load-bearing.

18) Can it be used for exterior facades?

→ Yes. With A2 Non-Flammability certification, high temperature resistance (-40°C to +120°C), and superior

durability from our JOTUN partnership, Cita Walls are ideal for exterior applications. They do not add structural

weight and come with a façade color fastness guarantee of up to 20 years.
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